Configurazione account di posta
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Web Mail

Il servizio Webmail e accessibile da qualungue browser anche mobile all'indirizzo http://webmail.ietnetworks.com

ecure ps://mailservices.ietnetworks.com/cwa/auth/logon.aspx?replaceCurrent="18url=https%3a%2f%2fmailservices.ietnetworks.com%2fowa%2f%23authRedirect%3dtrue
<« C|as htt; I tnetwork: t I k=1 I=ht I tnetwork: %62 f ki hRedirect%3dt h+d

Outlook'Web App

User name:

Password:

(3 signin

Username / utente: azienda.nome.cognome
Password: password

Click sign in / Accedi

Il servizio webmail ha tutte le funzionalita incluso calendario, note, contatti.
Dal menu opzione ¢ possibile cambiare la password, la lingua e le impostazioni di fuori ufficio

Una breve guida & disponibile all'indirizzo https://www.youtube.com/watch?v=x0ONW_h6ethY
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http://webmail.ietnetworks.com/
https://www.youtube.com/watch?v=x0NW_h6ethY

Apple Mac Os Mail

Dal menu pricipale di Mac OS

@ Finder File Edit View Go Window Help

E & @ « <7 100%@A Thu13:32 DavidePignataro Q =

Personali

MO 9D oimd ROO®@33=PNE WY

Selezionare Preferenze di Sistema
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@ SystemPreferences Edit View Window Help

© 5 @ ¢ <> 100%E3 Thu13:32 DavidePignataro Q =

Personali

System Preferences

M EaE g o o °

General Desktop & Mission Language rity Spotlight  Notifications
Screen Saver Control & Region vacy Screen Shot

2016-04...13.32.22

Displays Energy Keyboard Mouse Trackpad Printers & Sound
Saver Scanners

@ . @ 0 @

Internet  Extensions  Network  Bluetooth Sharing
Accounts

® © ¢ & B © ©

Users & Parental  AppStore  Dictation  Date & Time Time Accessibility
Groups Controls & Speech Machine

— = ' %)
MO 9gDNoum BBOOA 3 XE g(g : -ﬁ

Selezionare account

Se sono presenti account precedent relative alla stessa casella email procedure alla rimozione alternativamente |l
sistema non consentira la creazione della casella.

Selezionare Microsoft Exchange
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3 System Preferences Edit

View Window Help

(G} @ « <7 100%@A Thu13:32 Davide Pignataro Q_ i

L] < Internet Accounts Personali

; % Internet Accounts sets Up your accounts to use with Mail, Contacts, Calendar, Messages, and
other apps.

y iCloud

» iCloud

Screen Shot
m Davide Pignataro | let 2016-04..13.32.22
%
Al
@ietnetworks. E, Excha nge
=l

Facebook Go Ie“
]

Screen Shot
2016-04...13.32.31
m Linkedin

Twitter W

Network Operation Cente...
facebook
Linked T}

YAHOO!

D 9Doid WBOO®@ix@=PE MW
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3 System Preferences Edit View Window Help

S &

@ « <7 100%@A Thu13:33 Davide Pignataro Q_ i

Internet Accounts Personali

@ Internet Ac Messages, and
other apps @8 Exchange

y iCloud

To get started, fill out the following information:
Screen Shot

EB Davide Pign| Name: | Name Surname 2016-04..13.32.22

@ietnetwork Email Address: myemailaddress@mydomain.com

[o

Password: | esssssee

- 'i s Screen Shot

2016-04...13.32.31
i b Gancel

Network Operation Cente...

facebook
Linked T}
YAHOO!

Screen Shot
2016-04...13.32.36

MO YD oand BOO®® i3z WY

Inserire il nome: nome
Indirizzo email: email@dominio.esempio
Password: password

Selezionare connetti
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@ SystemPreferences Edit View Window Help [GN] @ « <> 100%EA Thu13:34 DavidePignataro Q i

Internet Accounts

@ Internet Ac Messages, and
other apps @8 Exchange

y iCloud To get started, fill out the following infermation:

o
3
g
[
s
N

Screen Shot

EB Davide Pign| Name: | Name Surname 2016-04..13.32.22

@ietnatwork Email Address: | server@ietnetworks.com

[o

User Name:

Screen Shot

Password: 2016-04..13.32.31

m Linkedin Unable to verify account name ar passward

Cancel | Next |
Tacebook Screen Shot

Linked T}
YAHOO!

Network Op

Screen Shot
2016-04...13.33.55

WD 9Doimd BOO®@ 3= WY

Il mostrera un messaggio di errore (colore rosso) per I'impossibilita di verificare la username, questo e dovuto alla
non corrispondenza tra I'indirizzo email e la username. Apparira un ulteriore box dove & possibile inserire la username
azienda.nome.cognome

Se le informazioni inserite sono corrette selezionando prossimo verra mostrato un check a conferma delle
informazioni inserite.
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@ SystemPreferences Edit View Window Help [GN] @ « <> 100%[Ea Thu13:36 Davide Pignataro Q &

Internet Accounts

Messages, and

o
3
g
[
s
N

@ Internet A

CETEER | @8 Exchange
_ iCloud Select the apps you want to use with this account
»

E Davide Pign/

@ietnetwork @ Contacts

Screen Shot
&, Mail 2016-04..13.32.22

[o

F?* Calendars
-

in ot ‘ﬁd Reminders

Network Op Notes

Screen Shot
2016-04...13.32.31

Screen Shot
Canceal “ 2016-04...13.32.36

YAHOO!

Screen Shot
2016-04...13.33.55

[o

Screen Shot
2016-04...3.34.49

[o

Screen Shot
2016-04, 35.10

D 9Doid WBOO®@ix@=PE MW
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Apple 10S

Dal menu principale

sses s vodatone £ 2
Contacte Meassages WhatsApp

OQ

Authenticatar Chrome App Store

ol

YouTube

‘ServicoDesks  (Tunes Storo

UP

iMyHome

Settings

- @C

Calendar  Hours Kesper

Selezionare impostazioni
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17:36 + ol T .

Settings

Wallpaper

Souncls & Haptics
Siri & Search

Face ID & Passcode
Emergancy S0S

Battery

s
| el |

Privacy

iTunes & App Store

Wallet & Apple Pay

Accounts & Passwords
Mail

Contacts

HJeE00 08

Calendar

MNotes

Selezionare account e password
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weaac yodalons T 14:21 i1 I

£ Seltings Mail, Contacts, Calendars

customermoniton@ietnetworks.com

Add Account

Fetch New Data Bust

Pl

Preview
Show TojCe Label (_F_f
Swipe Options

Flag Style

Ask Before Deleting
Load Remote Images

Organise By Thread

Always Boo Myself

ole
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Siate sicuri di aver rimosso account della stessa casella email. Rimuovendo un account sara richiesto di rimuovere o
mantenere i contatti, calendari e note. Selezionate rimuovi se suggerito dal vostro amministratore di rete per
evitare la duplicazione dei contatti, dei calendari e delle note.

Selezionare aggiungi account e selezionare Exchange

eeeec vodafone IT & 14:21 70% )
< Mail... Add Account
NiCloud
@& Exchange

Google
YAHOOQ!
Aol.

B4 Outlook.com

Other

Inserite I'indirizzo email, la password e una descrizione per l'account, selezionate successivo
Indirizzo email: email@dominio.esempio
Password: password

Descrizione (esempio suggerito) : nome - Company Name

Selezionate connetti
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sesec yodafone IT ¥ 422 Go% .-

Cancel Exchange Next

Email name.sumame@mydomain.com
Password eescsnee

Description Name Surname

Exchangs Device IO

DASVIVILOD IHY IAMLBESHEIVIS

La device vi chiedera se procedere con la configurazione automatica o manuale, selezionate manuale.
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Sign in to your
“ietnetworks.com” Exchange
account using Microsoft?

Your email address will be sent to
Microsoft to discover your Exchange
account information.

Configure Manually

Sign In

La device vi mostrera opzionalmente un ulteriore messaggio selezionate continua.
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Cannot Verify Server Identity
The identity of

customermonitor@letgroup.net,
Review the certificate details 1o
continue.

Cancel

Details

Continue
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Vedrete nella stessa finestra precedente alcuni ulteriori box.
Completateli con le seguenti informazioni:

Server: mailservices.ietnetworks.com

Dominio: ietenetworks.com

Utente: azienda.nome.cognome@ietnetworks.com

Password: password

eesec yodalone IT F 14:24 G9% ..

Cancel Next
Email customermonitor@ietgroup.net
Server mailservices.ietnetworks.com
Domain ietnetworks.com

Username username

Password eccccccs

Description Name Surname
giwijelr]tlyjulijolp
alsjidifigihljik]l
N Z I x|civib!nim s

123 & space return
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Selezionate prossimo. Se avete inserito correttamente tutte le informazioni vi sara richiesto cosa volete
sincronizzare.

swssc vodalone IT = 14:36 ¥ 55% I b

Cancel Exchange Save

M wai
lj Contacts

=y Calendars

Reminders ( J

MNotes

olele

A
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utlook 2016-2019-365 Windows

Dal menu principale di windows selezionate il pannello di controllo

[Z3 Control Panel = [m] X
 [EF > Control Panel v 0 ]f yel
Adjust your computer's settings View by: Category ¥
% System and Security :? User Accounts
Review your comput 1
i ¥ o Change account type
Save backup copie! e h File History i 9 950 IR
Back up and Res Appearance and Personalisation
Find and fix problems Change the theme
Adjust screen resolutio
Network and Internet SRR R
View network status and tasks Clock, Language and Region
Choose homegroup and sharing options Add a language
Change input methods
Hardware and Sound e e
7 K Change date, time or number formats
View devices and printers
Add a device Ease of Access
J Let W ettings
<, Programs Ot
[J Uninstall a program s
Get programs
Ricercate mail / posta elettronica
[E2] mail - Control Panel = [m] X
« v 4 [ > Control Panel v O | mal x

@ Mail (Microsoft Outlook 2016) (32-bit)

oSearch Windows Help and Suppeort for “mail

Click on it
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D Mail Setup - Davide Pignataro X

E-mail Accounts -

< Setup e-mail accounts and directories. I E-mail Accounts I
Data Files
Change settings for the files Outlook usesto | bata. Files...

=
&g store e-mail messages and documents.

Profiles

Setup multiple profiles of e-mail accounts and | chow Profiles
data files. Typically, you only need one.

Close

Selezionate profili e procedete alla creazione di uno nuovo

Q Mail

General

The following profiles are set up on this computer:

M New Profile 5 i
d:) Create New Profile 0K
Profile Name: Cancel A
| _
| Add.. || Remove || Properties ] [ Copy... |
When starting Microsoft Outlook, use this profile:
(O Prompt for a profile to be used
(® Always use this profile
 Davide Pignataro v|
oK : Cancel | Apply

Nome profilo (suggerito): nome - azienda
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Nome: nome - Company Name
Indirizzo email: email@dominio.esempio
Password: password

Re-inserisci Password: password

A Add Account X

Auto Account Setup
Outlook can automatically configure many email accounts.

@ E-mail Account

Your Name: name surname

Example: Ellen Adams

E-mail Address: jh\yemailaddress@mydomain.ex‘t

Example: ellen@contoso.com

Password: |

Retype Password: |

Type the password your Internet service provider has given you.

O Manual setup or additional server types

< Back Cancel
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Windows Security

Microsoft Outlook

Connecting to custemermonitor@ietnetworks.com

customermonitor@ietnetworks.com

R [ Password

[] Remember my credentials

R Use another account

Cocs

Windows vi richiedera di inserire | dati di accesso alla casella.
Selezionare usa un altro account e con le informazioni fornite procedete alla corretta compilazione.
Username: azienda.nome.cognome@ietnetworks.com

Password: password
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A Add Account X

Congratulations!

Configuring

Qutlook is completing the setup for your account. This might take several minutes.

v Establishing network connection
"  Searching for customermonitor@ietnetworks.com settings
+ Logging on to the mail server

Congratulations! Your email account was successfully configured and is ready to use.

[C] change account settings Add another account...

< Back ' Cancel

Se avete inserito tutte le informazioni correttamente vedrete la seguente finestra. Completate con fine.

When starting Microsoft Outlook, use this profile:
(® Prompt for a profile to be used
(O Always use this profile

Ricordate di selezionare I'opzione usa sempre questo profilo e selezionare il profilo precedentemente creato.

M:\DocArea\let\Manuali\Doc\Configurazione Client Posta Elettronica.docx Pag. 24 of 36



Qualora abbiate selezionato I'opzione di scelta del profilo all'apertura di outlook in fase di apertura dovrete
scegliere il profilo desiderato

Choose Profile

Profile Name: My Profile]

Cancel ' vOptions >

Loading Profile

In funzione della versione di windows alla prima apertura di outlook il sistema procedera nuovamente alla richiesta
delle credenziali di accesso alla casella email. Ricordate di selezionare salva credenziali.
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Componente Barracuda Message Archiver per Outlook (Windows)

Aprite il browser ed accedete a https://archiver.ietnetworks.com

14 Message Archiver > Barre X - X

€ > C'  § https://archiver.ietnetworks.com/cgi-mod/index.cgi?locale=en_US | =

Engiish -

l( Barracuda | Message Archiver

company.username

Password

Digitare
Utente: azienda.nome.cognome
Password: password

Cliccate Accedi / Sign In
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https://archiver.ietnetworks.com/

i Message Archiver: Search X

= e https://archiver.ietnetworks.com/cgi-mod/index.cgi?auth_type=_Local&

11 Barracuda | Message Archiver

MAIL SOURCES

Search Client Downloads Task Manager

ARCHIVE SEARCH

Standard | Folders & Tags Saved Searches Tasks

Enter Search Criteria Search | Advanced

1 P | 52| ResendioMe | Tools ~ View -

Selezionate download client

d.pignataro Sign Out JSWE -

kl Barracuda | Message Archiver

MAIL SOURCES

Search Client Downloads Task Manager

MICROSOFT OUTLOOK ADD-IN m
Name Version Last Updated Size

Cutlook Add-In Installer 5.057.0 2016-05-24 12.9MB Download Now

E procedete al download del Qutlook- Add-In Installer

Dopo il download aprite il programma di installazione. Non appena completato outlook si aprira automaticamente,

Selezionate File

Send f Receive Folde

¥ iisd = lanore
BRI B

- Clean Up
Mew  MNew Meet Schedule

Emnail [tems~  Mow Meeting~ z@*‘“”k'
MNew WebEx Dele
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Cliccate su Barracuda Networks

Open & Export

Save As

Save Attachments

Print

Office

Account

Barracuda
Metwaorks

Options

Feedback

Support

Exit

Cliccate su configura
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Inbox - d.pig

Info

ﬁ Barracuda Message Archiver Outlook Add-In
Version: 5.0.36

Configure

Open & Export

Save As

Save Attachments

Print

Completate il form con le seguenti informazioni

Barracuda Message Archiver: https://archiver.ietnetworks.com:443

Email: email@dominio.esempio

Password: password
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https://archiver.ietnetworks.com/

Selezionate ok

Barracuda Message Archiver

Barracuda Message Archiver:
| https://archiver.ietnetworks. com: 443 |

Arg

Barracuda Message Archiver:

Log On...
Logged on as:
| Mot currently logged on | Log Off
p—
Barracuda Message Archiver >

| https: /farchiver.ietnetworks. com: 443

| Email Address:

1 | emailaddress @domain. ext|

Me| Password:

4 |

= = T T T

Maxirmum size of cache (in ME):

Sync Offline Stubs Now

Ok

Cancel
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Barracuda Message Archiver

Barracuda Message Archiver:

| https:/farchiver.ietnetworks. com: 443 | | Change... |
Logged on as:
| d.pignataro@ietnetworks. com | Log Off
Archiver Stores
Add... Remove Options. ..
Message Stubbing
Automatically stub attachments when archiving
[|Enable offine stub access
Maximum age of messages to include (days): an =
Mazirnurn size of cache (in ME): 100 L~
Sync Offline Stubs Mow
oK Cancel

Selezionate nuovamente ok.
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Alcune finestre potrebbero apparire differenti in funzione della versione di android utilizzata

Selezionare Settaggi.

Q o (5) (8 f

r

Settings

Selezionare Account e Sync (Account su alcuni device).
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QDG HOQEH=

Settings
Personal

LT .
a-F Personalize

o Accounts & sync

Accessibility

=

v, Backup & reset

Phonae

. Display, gestures & buttons

Selezionare Aggiungi

Auto sync On

Manage atcounts

E Endomondo

@ Exchange ActiveSync

n Facebook
Google

e

Mail
Office

E SkyDrive

s SkyDrive for HTC Sense

m Stocks
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Selezionare Exchange ActiveSync ** (Microsoft Exchange ActiveSync** su alcuni device).

AT ® L E T . W 209w

Add an account

Dropbox

Endomondo

Exchange ActiveSync

&
&
S
n Facebook
®® Flickr for HTC Sense
Google
HTC Account
m Linkedin for HTC Sense

Mail

,.‘_j' Microsoft Hotmail
~h

Compilare I'indirizzo email e selezionare Setup Manuale.

Q@D EEG SQEFT. /8 200m

Set up Exchange ActiveSync account

test@emailcompany.org

Manual setup

gwertyuio

al fg g I gl ) g ol

4 2 Xcvbnme

® ®
12% . e
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Nella pagina successiva, compilare le informazioni rimanenti

Indirizzo email: email@domain.example
Indirizzo del server: mailservices.ietnetworks.com
Dominio: ietnetworks.com

Utente: company.name.surname

Selezionare |l server richiede una connessione SSL

Con tutte le informazioni compilate, selezionare Successivo. La device richiedera di attivare i criteri di
protezione della device. Selezionare Ok (Consenti in alcune version di Android). Tale funzione permettera in
caso di necessita di azzerare la device da remoto in caso di furto o smarrimento per owviare alla possibile

perdita di dati sensibili.

aQ 1 (i) ka (36

Set up Exchange ActiveSync account

Email addreas
testi@emaillcompany.org

Server address

6 . emailsrvr.com

Damain
Exchange d

Username

test@emailcompany. org

Password

sEsssmEEE

This serser regueres an encrypted 550
connection

Selezionare successivo e definire quali servizi desidera sincronizzare.
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CH@®M@E QT FT./ ™ 313m

Exchange ActiveSync settings

Select the data to synchronize

Mail

Contacts

Calendar

Tasks

Update schedule

Smart Sync

Save battery based on your usage

Push mail

1€l mad s 800N as 1T ves

Every 15 minutes

Save battery power and use less data

Manually

Save battery power and use less dala

Selezionando successive sara infine necessario definire un nome del profilo del servizio. Terminare con fine.

CEOE® QT T /21w

Add account

Make this my default mail accoum

Back Finish setup

gwertyuilo

al o e I g ([ B e R

4 Z2xicvbn m e

® ® *
12” ' . “
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