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Web Mail

Webmail is accessible from any browser including mobile one from the website http://webmail.ietnetworks.com

ecure ps://mailservices.ietnetworks.com/cwa/auth/logon.aspx?replaceCurrent="18url=https%3a%2f%2fmailservices.ietnetworks.com%2fowa%2f%23authRedirect%3dtrue E
<« C|as htt; I tnetwork: t I k=1 I=ht I tnetwork: %62 f ki hRedirect%3dt h+d

Outlook'Web App

User nam:
Password:
(3 signin

Username: «User»

Password: «Password»

Click sign in

Web mail has all functionality including calendars, notes, contacts.
From the option button is possible to change password, language and out of office settings.

A quick guide is available on https://www.youtube.com/watch?v=xONW h6ethY
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http://webmail.ietnetworks.com/
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Apple Mac Os Mail

From the main window of mac

@ Finder File Edit View Go Window Help

E & @ « <7 100%@A Thu13:32 DavidePignataro Q =

MO 9D oimd ROO®@33=PNE WY

Go to system preferences menu
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© 5 @ ¢ <> 100%E3 Thu13:32 DavidePignataro Q =

Personali

@ SystemPreferences Edit View Window Help

System Preferences

B E O a @

General Desktop & Mission Language Security Spotlight  Notifications
Screen Saver Control &Region & Privacy Screen Shot
2016-04...13.32.22

m o = - N

Displays Energy Keyboard Mouse Trackpad Printers & Sound
Saver Scanners

@ - @ 0 B

Internet  Extensions  Network  Bluetooth Sharing
Accounts

® © ¢ & B © ©

Users & Parental  AppStore  Dictation  Date & Time Time Accessibility
Groups Controls & Speech Machine

R— 1O & )
MO PO o @ ‘l%@@@@wéx% : Oy

Select Internet Accounts

Verify if on old account for the same email address is existing, if exist remove it or the system will not allow you to
re-create it.

Select Microsoft Exchange
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3 System Preferences Edit

View Window Help

(G} @ « <7 100%@A Thu13:32 Davide Pignataro Q_ i

L] Internet Accounts Personali

; % Internet Accounts sets Up your accounts to use with Mail, Contacts, Calendar, Messages, and
other apps.

y iCloud

» iCloud

Screen Shot
m Davide Pignataro | let 2016-04..13.32.22
%
Al
@ietnetworks. E, Excha nge
=l

Facebook Go Ie“
]

Screen Shot
2016-04...13.32.31
m Linkedin

Twitter W

Network Operation Cente...
facebook
Linked T}

YAHOO!

D 9Doid WBOO®@ix@=PE MW
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3 System Preferences Edit

Type name: «Nome»

View Window Help

@ internet Ac
other apps
y iCloud
m Davide Pign
@ietnetwork
l’i Facebook
m Linkedin

To get started, fill out the following information:

Name:

Internet Accounts

@8 Exchange

Name Surname

(G} @D « <> 100%BA Thu13:33 Davide Pignataro

Messages, and

Email Address: myemailaddress@mydomain.com

Password:

Cancel

Network Operation Cente...

D 9Doid WBOO®@ix@=PE MW

Email address: «email»

Password: «Password»

Click on Sign In

facebook
Linked T}
YAHOO!

Q

Personali

Screen Shot
2016-04..13.32.22

[o

Screen Shot
2016-04...13.32.31

Screen Shot
2016-04...13.32.36
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@ SystemPreferences Edit View Window Help [GN] @ « <> 100%EA Thu13:34 DavidePignataro Q i

Internet Accounts

@ Internet Ac Messages, and
other apps @8 Exchange

y iCloud To get started, fill out the following infermation:

o
3
g
[
s
N

Screen Shot

EB Davide Pign| Name: | Name Surname 2016-04..13.32.22

@ietnatwork Email Address: | server@ietnetworks.com

[o

User Name:

Screen Shot

Password: 2016-04..13.32.31

m Linkedin Unable to verify account name ar passward

Cancel “
Tacebook

Linked T}
YAHOO!

Network Op

Screen Shot
2016-04...13.32.36

Screen Shot
2016-04...13.33.55

WD 9Doimd BOO®@ 3= WY

The system will show you an error message (red) Unable to verify your account and will show you an additional box
called username.

In the username box type «User»

If everything is correct by pressing next you will see this window where you can check or uncheck the information
you want to sync. When finish press done.
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Edit View Window Help S B @ « <> 100%BI Thu13:36 Davide Pignataro Q

‘ System Preferences

Internet Accounts Personali

@ Internet Ac Messages, and
other apps @8 Exchange

. iCloud Select the apps you want to use with this account:
b

E Davide Pign/

@ietnetwork @ Contacts

Screen Shot
&, Mail 2016-04..13.32.22

l’i Facebook E Calendars Screen Shot
2016-04...13.32.31

in ot ‘ﬁd Reminders

Network Op Notes

Screen Shot

Canceal 2016-04...13.32.36

Screen Shot
2016-04...13.33.55

Screen Shot
2016-04...3.34.49

Screen Shot
2016-04...13.35.10

D 9Doid WBOO®@ix@=PE MW
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Apple 10S

From the main menu

ssen s yodalone 1T = 1421

(1. ©

Contacte Messages WhatsApp

®

Authenticator Chrome App Store

o1

YouTube Music Clock

-

iMyHome

:' 'g"

Mail Calendar  Hours Kesper

Select settings
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Select Mail

17:36 + ol T .

HJeE00 08

Settings

Wallpaper

Souncls & Haptics
Siri & Search

Face ID & Passcode
Emargancy S05
Battery

Privacy

iTumes & App Store

Wallet & Apple Pay

Accounts & Passwords
Mail

Contacts

Calendar

MNotes
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weaac yodalons T 14:21 i1 I

£ Seltings Mail, Contacts, Calendars

customermoniton@ietnetworks.com

Add Account

Fetch Mew Data Pus}

Pl

Preview

Show To/Cc Label @
Swipe Options

Flag Style

Ask Before Deleting

Load Remote Images

(r’
Organise By Thread (_/

Always Boo Myself
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Be sure to remove any account related of your email address (if required from your network administrator). The
device will ask you if you want to remove or keep contact on your device. Be sure to remove it to avoid
duplcations.

Select Add Account and choose Exchange

eeeec vodafone IT 7 14:21 70% )

< Mail... Add Account

MiCloud
@& Exchange
Google
YAHOQO!
Aol.

B4 Outlook.com

Other

Type the email address, password and a description for the account and press next.
Email address: «email»
Password: «Password»

Description (example) : «<Nome» - Company Name

Click on Sign In
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The device will ask to perform automatic or manual configuration. Select manual

sesec yodafone (T ¥ 4:22 69% .

Cancel Exchange Next

Email name.sumame@mydomain.com
Password cesssnee

Description Name Surname

Exchangs Device IO
DASVIVILODIHYIAMLBESHEIVIS

——— ——— —— — —— i —— — — -

. U S VS (GIES VIR | T R GRS

.zxcvbnm.
L
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Sign in to your
“ietnetworks.com” Exchange
account using Microsoft?

Your email address will be sent to
Microsoft to discover your Exchange
account information.

Configure Manually

Sign In

The device will show you optionally a warning message, select continue
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Cannot Verify Server Identity
The identity of

customermonitor@letgroup.net,
Review the certificate details 1o
continue.

Cancel

Details

Continue
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You will see the same window of with some additional box.
Complete the following additional information:

Server: mailservices.ietnetworks.com

Domain: ietenetworks.com

Username: «User»

Password: «Password»

eeeec yodafone IT 14:24 G9% ..

Cancel Next
Email customermonitor@ietgroup.net
Server mailservices.ietnetworks.com
Domain ietnetworks.com

Username username

Password eccccccs

Description Name Surname
giwijelr]tlyjulijolp
alsjidifigihljik]l
N Z I x|civib!nim s

123 Q space return
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Type next. Select the items you want to synchronize and the click on save.

swssc vodalone IT = 14:36 ¥ 55% I b

Cancel Exchange Save

M wai
1] Contacts
0

=y Calendars

Reminders ( J

MNotes

olele

A

non
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Outlook 2016-2019-365 Windows

From the main window of windows open control panel

[Z3 Control Panel

 [EF > Control Panel

Adjust your computer's settings

System and Security
Review your computer's status

Save backup copi our files with File History
Back up and Restore (Windows 7)
Find and fix problems

Network and Internet
tus and tasks

View networl

Choose homegroup and sharing options

Hardware and Sound
View devices and printers
Add a device

<, Programs
[) Uninstall a program

Get programs

- User Accounts
£2
skl GChange account type

Appearance and Personalisation
Change the theme

Adjust screen resolution

Clock, Language and Region
Add a language

Change input methods

Change date, time or number formats

Ease of Access

Let Windov

suggest settings
Optimise visual display

Search for mail

[E2] mail - Control Panel

&« v 4 [EF > Control Panel

Mail (Microsoft Outlook 2016) (32-bit)

oSearch Windows Help and Suppeort for “mail

Click on it

(J)

mail




(A Mail Setup - Davide Pignataro X

E-mail Accounts -

< Setup e-mail accounts and directories. I E-mail Accounts I
Data Files
Change settings for the files Outlook usesto | 'Data. Files...

=
&é store e-mail messages and documents.

Profiles

Setup multiple profiles of e-mail accounts and | Show Profiles
data files. Typically, you only need one. !

Close

Select show profiles and create a new one
@ Mail
General

The following profiles are set up on this computer:

M New Profile 5 i
é:) Create New Profile 0K
Profile Name: Cancel A
|
ool calir s alucs:
When starting Microsoft Outlook, use this profile:
(O Prompt for a profile to be used
(® Always use this profile
Davide Pignataro v
. oK || Cancel | Apply

Profile name: «<Nome» - Company Name
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Your Name: «Nome» - Company Name
Email address: «email»
Password: «Password»

Retype Password: «Password»

A Add Account X

Auto Account Setup
Outlook can automatically configure many email accounts.

@ E-mail Account

Your Name: name surname

Example: Ellen Adams

E-mail Address: jhyemailaddress@mydomain.ex‘t

Example: ellen@contoso.com

Password: |
Retype Password: |

Type the password your Internet service provider has given you.

(O) Manual setup or additional server types

< Back Cancel
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Windows Security X

Microsoft Outlook

Connecting to custemermonitor@ietnetworks.com

customermonitor@ietnetworks.com

R [ Password

[] Remember my credentials

R Use another account

Cocs

Windows will require you to give the credentials to login into your account.

Select Use another account and type username provided, password, click on Remember my credentials and type
next.

Username: «Nome»

Password: «Password»
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(® Add Account X

Congratulations!

Configuring

Qutlook is completing the setup for your account. This might take several minutes.

v Establishing network connection
"  Searching for customermonitor@ietnetworks.com settings
+ Logging on to the mail server

Congratulations! Your email account was successfully configured and is ready to use.

[C] change account settings Add another account...

< Back _ Cancel

If everything has been correctly set you will see this windows. Simply click on finish.

When starting Microsoft Outlook, use this profile:
@ Prompt for a profile to be used
(O Always use this profile

Remember to select the option Prompt for a profile to be used before closing the window.

By opening outlook you will see this window.
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Choose Profile

Profile Name: My Profile]

Cancel vOptions >>

Loading Profile

Select your new Profile and click OK. If you don't want to see every time this window you can click Options and
select it as default.

Sometimes (depends on windows version) system can ask you again for the password. Simply type it and click save
credentials.
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Barracuda Message Archiver Component for Outlook (Windows)

Open the browser and go to https://archiver.ietnetworks.com

14 Message Archiver > Barre X - X

€ > C'  § https://archiver.ietnetworks.com/cgi-mod/index.cgi?locale=en_US | =

l( Barracuda | Message Archiver

company.username

Password

Type
Username: «User»
Password: «Password»

Click Sign In
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https://archiver.ietnetworks.com/

i Message Archiver: Search X

= e https://archiver.ietnetworks.com/cgi-mod/index.cgi?auth_type=_Local&

11 Barracuda | Message Archiver

MAIL SOURCES

Search Client Downloads Task Manager

ARCHIVE SEARCH

Standard | Folders & Tags Saved Searches Tasks

Enter Search Criteria Search | Advanced

1 P | 52| ResendioMe | Tools ~ View -

Select Cient Donwloads

d.pignataro Sign Out JSWE -

kl Barracuda | Message Archiver

MAIL SOURCES

Search Client Downloads Task Manager

MICROSOFT OUTLOOK ADD-IN m
Name Version Last Updated Size
Outiook Add-In Installer 50570 2016-D5-24 12.9 MB Download Now

ok. Supports both 32- and 64-bit versions of Microsoft

And download the Outlook- Add-In Installer
After downloading it and having outlook not open install it. When complete outlook will automatically open.

With outlook open click on file

Folde
Ijl |T| Eaais rIlmlgnl::trliz
B — « - Clean Up

Mew  MNew Meet Schedule
Emnail [tems~  Mow Meeting~ z@*‘“”k'

MNew WebEx Dele
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Click on Barracuda Networks

Click on configure

Open & Export

Save As

Save Attachments

Print

Office

Account

Barracuda
Metwaorks

Options

Feedback

Support

Exit
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Inbox - d.pig

Info

ﬁ Barracuda Message Archiver Outlook Add-In
Version: 5.0.36

Configure

Open & Export

Save As

Save Attachments

Print

Complete the form

Barracuda Message Archiver: https://archiver.ietnetworks.com:443

Email: «email»

Password: «Password»
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https://archiver.ietnetworks.com/

Click on ok.

Barracuda Message Archiver

Barracuda Message Archiver:

| https: {{archiver.ietnetworks.com: 443 | Log On...
Logged on as:
| Mot currently logged on | Log Off
T
Barracuda Message Archiver >

Barracuda Message Archiver:
| https: /farchiver.ietnetworks. com: 443 |

| Email Address:

1 | emailaddress @domain. ext| |

Me| Password:

4 | |

= = T T T T
-

Maxirmurn size of cache (in ME): 100 =

Sync Offline Stubs Now

QK Cancel
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Barracuda Message Archiver

Barracuda Message Archiver:

| https:/farchiver.ietnetworks. com: 443 | | Change... |
Logged on as:
| d.pignataro@ietnetworks. com | Log Off
Archiver Stores
Add... Remove Options. ..
Message Stubbing
Automatically stub attachments when archiving
[|Enable offine stub access
Maximum age of messages to include (days): an =
Mazirnurn size of cache (in ME): 100 L~
Sync Offline Stubs Mow
oK Cancel

Click again on ok.
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Windows settings may be different due to different Android version

Tap on the system Settings.

Settings

Tap Accounts and Sync (Accounts on some devices).
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Qo (DR Gs U S @ 208m

Settings

Personal

LT .
a-F Personalize

o Accounts & sync

Accessibility

=

v, Backup & reset

Phonae

. Display, gestures & buttons

Tap on Add.

Auto sync On

Manage atcounts

E Endomondo

@ Exchange ActiveSync

n Facebook
Google

Mail
Office

E SkyDrive

s SkyDrive for HTC Sense

m Stocks
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Select Exchange ActiveSync ** (Microsoft Exchange ActiveSync** on some devices).

AT ® L E T . W 209w

Add an account

Dropbox

Endomondo

Exchange ActiveSync

&
P
®
n Facebook
o

Flickr for HTC Sense
Google
HTC Account
m Linkedin for HTC Sense
Mail

,.‘_j' Microsoft Hotmail
~h

Fill in your email address and password and tap Manual Setup.

Q@D EEG SQEFT. /8 200m

Set up Exchange ActiveSync account

test@emailcompany.org

Manual setup

gwertyuio

al fg g I gl ) g ol

4 2 Xcvbnme

® ®
12% . e
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On the next page, add in the rest of the necessary information:

Email address: «email»

Server Address: mailservices.ietnetworks.com
Domain: ietnetworks.com

Username: «User»

Select This server requires an encrypted SSL connection.

With the information filled in, click Next. You may be prompted to Enable Remote Security Administration.
Press Ok or Allow. This allows you to remotely perform a factory reset (Delete all data) on the device from
OWA (Outlook Web App) in the event that the phone is lost or stolen and there is sensitive company

information within the device.

a @i &

Set up Exchange ActiveSync account

Email addreas
testi@emaillcompany.org

Server address

6 . emailsrvr.com

Damain

Exchange d

Username

test@emailcompany. org

Password

sEsssmEEE

This serser regueres an encrypted 550
connection

Next select the services you wish to sync with the Exchange server and when to sync. Tap Next.
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CH@®M@E QT FT./ ™ 313m

Exchange ActiveSync settings

Select the data to synchronize

Mail

Contacts

Calendar

Tasks

Update schedule

Smart Sync

Save battery based on your usage

Push mail

1€l mad s 800N as 1T ves

Every 15 minutes

Save battery power and use less data

Manually

Save battery power and use less dala

Give your account a descriptive name and tap Finish Setup.

CEOE® QT T /21w

Add account

Make this my default mail accoum

Back Finish setup

gwertyuilo

al o e I g ([ B e R

4 Z2xicvbn m e

® ® *
12” ' . “
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